
Customer Profile: American Healthcare 
Technologies (AHT) provides technology services 
to a range of hospitals and medical practices. 
Business Situation: AHT has a number of forms to 
be filled in by patients, nurses & doctors including 
enrollment, medical test, consent and prescription 
forms as well as various questionnaires and 
surveys. In many cases, forms need to be filled in 
by a patient or nurse and then sent to a physician 
for his/her signature and approval and finally to the 
billing department. AHT customers are distributed across many locations making the 
existing paper-based system grossly inefficient and expensive. 

Solution Summary: Using frevvo Live Forms, AHT has consolidated their forms into 
a single cloud-based system and rolled out an Android tablet-based solution to their 
customers. Nurses use tablets to fill in the required fields, and then have physicians 
sign the forms for authorization. 

Benefits: 
• frevvo works on mobile devices – signing and approving on a touch-screen 

Android tablet is quick and easy and saves physicians invaluable time. 
• Extensive use of frevvo’s built-in validation and business rules has dramatically 

reduced issues and the need for corrections. 
• Once the forms/flows are completed, the submitted data (including signed 

PDFs) are saved to an external system using a web service. 
• Cloud-based frevvo software requires zero installation or maintenance. 
• frevvo includes a built-in portal and a user-friendly interface enabling AHS to 

provide non-technical customers with a simple and intuitive experience. 

“frevvo’s cloud-based software, 
with its ease of use yet powerful 
integration, gave us the ability to 
automatically work on all devices 
quickly, which was critical for us. 

We were able to deploy a very 
complex solution in under 3 

months.” 

Edmond A. DeFrank, Executive VP 

frevvo's online form builder provides an easy, affordable way to create mobile forms and approval workflows that are 
easy to customize, work on all devices, and solve real business problems. Since 2007, we have helped over 400 
customers increase productivity and drive down costs. To learn more about frevvo, or to be connected to one of our 
Value Added Resellers, please visit http://www.frevvo.com, contact us at info@frevvo.com or call 203.208.3117. 

Customer	  Success	  Story	  

AHT	  saves	  physicians	  time	  &	  money	  with	  cloud-‐based	  
frevvo	  forms	  and	  workflows	  on	  Android	  tablets	  
AHT serves medical practices across a variety 
of locations. They realized that getting physician 
signatures on paper forms is wasteful and 
expensive. 

With frevvo Live Forms, the approval workflows 
are now online. AHT has rolled out a cloud-
based solution on Android tablets to their 
customers. 

Now, nurses & patients fill out and sign forms 
on the tablet, physicians can approve and sign 
them electronically. 


